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1. Our Policy

CambsQuality Ltd. supplies quality and environmental consultancy services to a wide
variety of organisations.

We have set ourselves the aim of providing these to a very high professional standard
through the following:

e Meeting our regulatory requirements

e Monitoring how our customers view our services

e Meeting or exceeding our customer’s requirements

e |dentifying performance targets to continually improve the business

e Providing the physical resources needed to achieve our targets

e Continual professional development of our personnel to achieve our targets
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